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As a team, the workshop with LionHeart was a turning point for us. The biggest shift we 
experienced was moving from working side-by-side to truly connecting and communicating 
with each other on a deeper level. The training gave us tools, but more importantly, it gave 
us the courage to show up with honesty and authenticity, which changed the way we relate 
as colleagues and as people. 

What made LionHeart different from any other program we have attended is the emotional 
depth and the humanity that Sam and his team bring. This was not about tips and tricks for 
better leadership; it was about creating a safe but powerful space where each of us could 
step into our own leadership in a real and lasting way. 

There are moments from the workshop that we still refer back to — exercises that challenged 
us, stories that inspired us, and conversations that revealed new sides of ourselves and of 
each other. Those moments stayed with us and continue to shape how we collaborate. 

The impact has been clear: our team is more cohesive, more open, and better equipped to 
handle challenges together. Conflicts that once felt heavy now turn into opportunities for 
growth and understanding. Our performance has improved not just because of new skills, 
but because we trust each other more deeply. 

If we were to recommend LionHeart to another team, we would say: go for it if you want to go 
beyond the surface. This is an experience that will leave you changed — not only as 
professionals, but as human beings. 

The three words we would use to describe Sam’s facilitation are: authentic, inspiring, and 
transformative. 

 

Ruba Masrouji - Masrouji Balsam Co 
CEO  

Masrouji Balsam Co 

(Previously CEO of United) 
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• Biggest shift or breakthrough: 

I stopped trying to “perform” leadership and started showing up as myself—real, present, 
and grounded. That shift reminded me of how I felt when I first started selling FARO 
scanners with Sam’s quiet support behind me. 

• LionHeart’s unique approach: 

Most trainings throw frameworks at you—LionHeart made it personal. It felt more like a 
deep conversation than a workshop. 

• Memorable moment: 

There was a moment when we all shared something raw, no filters—and the room just held 
it. That kind of space sticks with you. 

• Impact on team dynamics: 

We started listening better, not just talking. It’s like the emotional static cleared and we 
could actually hear each other. 

• Recommendation statement: 

If you want to lead with heart and not just hustle, LionHeart will shake up how you think and 
how you show up. 

• Three words for Sam’s style: 

Grounded, warm, quietly powerful. 

• Emotional depth and authenticity: 

It made me reflect more, lead softer, and connect deeper—with my team and even with 
myself. 

 

Bibsil Devidas – Sales Executive Dubai 
Sales Executive Dubai 
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I joined multiple training courses and workshops with LionHeart Company. 

· The workshops led to a radical change in my understanding of team management and 
theories of teamwork. 

· The company adopted a theory of practical application and working in groups to address 
real cases, which provided a deeper understanding of the concepts and their 
implementation mechanisms. 

· In one of the training sessions, each trainee was given a balloon tied to their foot. It was 
announced that the winner would be whoever kept their balloon intact. At that moment, 
everyone started attacking each other, even though if they had all stayed still, everyone 
would have won. I now use this scenario in the workshops I conduct for my own team. 

· The workshops changed the team's thinking compared to traditional training, and this has 
had a positive impact on our approach to handling events. 

· I recommend that anyone who wants a different and distinctive training experience should 
join the Lyon Heart team. 

· A remarkable team. A team close to my heart. A team capable of instilling positivity. 

· I have been influenced by the company's training methodology and the team's efficiency in 
conveying ideas and translating them into practical reality. I now benefit from some of these 
ideas in training and guiding my own team. I aspire to join this distinguished team. 

 

Atef M Attili – Jawwal (Formerly Paltel) 
Field Operations Manager 

Paltel / Jawwal  
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During the LionHeart workshop, I experienced a real breakthrough in how I see both myself 
and my team. The activities weren’t just about team building—they helped me grow my own 
skills and knowledge in leadership and communication. 

 

What stood out most was the authenticity of the process. Unlike other trainings, it felt 
personal, practical, and deeply impactful.  My team left more connected, more trusting, and 
better at working together. 

 

If I were to recommend LionHeart, I’d simply say: “This isn’t just training—it’s a 
transformational experience.” Sam’s style is insightful, authentic, and empowering, and the 
lessons have stayed with me long after the workshop. 

I forgot to mention ... also that the work shop was fully  self-care, well-being and psycho-
social support for each participant specially in (the beautiful nature) out door activities. 

Thanks again Sam 

 

Nazih Moughrabi – Norwegian Refuge Council (NRC) 
Education Officer 

Norwegian Refuge Council  
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Participating in the LionHeart workshop was a truly transformative experience for me and 
am sure for most of my colleagues .The biggest change I saw was a deeper awareness of 
authentic leadership style and a new level of confidence in vulnerable communication. 
Unlike other trainings that mainly focus on techniques, LionHeart’s approach combines 
emotional depth and genuine connection, which made a lasting impact on me and our 
teams in the company . 

 

Since the workshop, our teams have felt the positive effects. They’ve kept reaching out to 
share that the improved communication and sense of positivity have continued for months. 
It has helped build a sense of happiness and trust between team members, making the 
working environment more cohesive and joyful. 

 

While it’s hard to measure these benefits precisely, the overall feeling of connection, trust, 
and positivity has been priceless. It’s created a more eager and collaborative team, aligned 
on shared goals, and has helped most colleagues to respect and value one another more. 
This has also had a positive impact on employee performance, especially by reducing 
unrespectful behavior and fostering a more strategic way of working. Even our senior 
managers attending the event emphasized the importance of the deeper messages shared. 

 

If I were to recommend LionHeart to someone, I would describe it as a powerful experience 
driven by purpose, passion, and a dedicated team of hardworking team (Sam and the 
team). The event has even influenced how I lead and communicate, not just at work but 
also with friends and family — because style and being aware of vulnerable  
communications  truly matters . 

 

Haifa Azzeh – Arabco & Omnipal Company 
Arabco & Omnipal   

Quality M. Manager  
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LionHeart started as a new school in human resources development in Palestine; they 
made a strong commitment to be different and creative in terms of content, trainers and 
methodology. They train from their hearts and build everlasting relations with their clients. I 
personally still remember many professional and warm moments especially during the 
experiential learning sessions. It is quite easy to recommend a car, a fridge or an iron; but to 
recommend a training team needs honesty and professionalism; with this I strongly and 
heartly recommend LionHeart and Sam Husseini. 

 

Iyad Dweikat – Alattar AlArabi Company 
Founder and Proprietor  

Alattar AlArabi 

(Head of Paltel Training previously) 

 

Our experience with you was truly exceptional and professional in every sense. The 
workshops you delivered were highly beneficial and practical, leaving a positive impact on 
our team. What sets you apart is your deep expertise in the field, along with your clear and 
engaging delivery style. 

Gharud Aldari/Anabtawi – Palestine Exchange  
 

HR  &  Procurement Officer  

Palestine EXCHANGE (PEX) 

Nablus Head Office  

 

   www.pex.ps 

  

http://www.pex.ps/
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The biggest shift or breakthrough I experienced during the workshops with sam lionhart is 
the true meaning of the concept, he doesnt give lectures he gives like activities that make 
you understand the concept very very deeply, so you and your group will experience the real 
meaning of what every bit of the concept means. Also regarding communication, sams 
approach differed from other training experience in that it was very personal yet very group 
oriented, also it made the communication between the group very easy because of the 
activities that were done, as I said before no lecturing no preaching its more of experiencing 
so when you experience the thing, its something you will never forget first, and second it will 
change you, your behaviour, and this is the maximum you want to reach because you want 
to change your behaviour and the group. 

Why your continuation? Do you want to reach? Because you really want to change your 
behaviour and the group's behavior. Actually, there was this training that stood a long way 
with me. It was about communication. 

He made like we were two groups and he asked one group to stay in the hall and the other 
one to go outside. And for the one outside, he said that I need you to, when you come in, 
every one of you go to one person and tell them an experience that you passed that really, 
really affected your life. And he asked the group inside that when they come and start 
speaking, you don't listen to them, you just do whatever you want. So when the group from 
the outside, and I was from the group outside, came in and started speaking to one of the 
group members, he did not listen. I was talking about something very important for me. And 
the person from the other group did not listen. So I was very, very offended. And I really 
understood the meaning of what it means when someone tells you something and you don't 
give full attention. 

That was very, very impactful. And I really, if I want to recommend Lion's Heart to someone, 
I would say that they are, if you want to change your group's behavior, Lion Heart is the right 
address. And if I want to describe Sam's facilitation, I would say that he is a very genuine, 
very caring person that really wants to make change. 

That he works not because it's just a... It's not just a work for him. No, it's like he's part of the 
experience. He really wants to change. So, and also I think emotionally you get like the real 
feeling of change because of the authenticity, because of the genuinity of delivering the 
information and the change, the behaviour change that you experience. 

Reem Masrouji – Masrouji Group 
Secretary of the board 

Masrouji group 

  



 

L i o n H e a r t  T e s t i m o n i a l s  | 9 
 

I had the privilege of participating as the President of PCBS and its Board of Directors in 
three workshops with LionHeart, and my experience was truly exceptional. The atmosphere 
was not only friendly but also insightful, setting it apart from traditional training methods. 
The way leadership topics were addressed was remarkable, providing a fresh perspective 
that resonated with us. 

 

During the workshops, we experienced a significant shift in our understanding of 
leadership, particularly in recognizing the power of authentic communication. LionHeart's 
approach was refreshingly different, emphasizing genuine connections rather than 
conventional techniques, which made the learning experience feel much more impactful. 

 

A standout moment for me was the open sharing session, where participants were 
encouraged to be vulnerable. This openness fostered a deeper understanding and 
connection among us, which, in turn, significantly improved my team’s dynamics and 
cultivated trust and collaboration. 

 

If I were to recommend LionHeart to others, I would describe it as a transformative 
experience that truly enhances leadership skills. Sam's unique ability to connect with 
individuals, his focus on each participant, and his heartfelt willingness to facilitate open 
dialogue were absolutely inspiring. Three words that encapsulate Sam’s facilitation style 
would be engaging, insightful, and supportive. 

 

The emotional depth of the workshop deeply resonated with me, encouraging not just 
personal growth but also professional development. I am grateful for the opportunity to 
participate as a leader and institution and look forward to more collaboration with 
LionHeart in my leadership journey. Thank you! 

Dr. Ola Awad – Palestinian Central Bureau of Statistics 
President of the Palestinian Central Bureau of Statistics (PCBS) 
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LionHeart pairs  technical rigor with genuine curiosity, turning 3D survey into an open, 
creative medium. In Palestine especially, their work does more than document: it 
witnesses architecture’s trace through time and makes that record accessible as shared 
infrastructure for designers, artists, and communities.   

Yousef Anastas – Anastas Architecture  
https://www.aauanastas.com/ 

Testimonial for LionHeart 3D 

 

 

Working with LionHeart is fueled by a shared passion for heritage, which is the main reason 
why LionHeart and Riwaq come together. We have collaborated on several projects and 
continue to recognize the ongoing importance of our partnership in documenting our 
Palestinian cultural heritage, which is threatened on so many levels. 

Passion, experience, and professionalism are what make LionHeart stand out.” 

Ayah – Riwaq Organization 
Testimonial for LionHeart 3D 

 

  

https://www.aauanastas.com/
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Participating in the LionHeart workshop, in collaboration with Food and Agriculture 
Organization of the United Nations in Jerusalem, was truly a transformative experience for 
me and my team. The biggest breakthrough was how the workshop created space for us to 
come together openly, sharing not only our successes but also our challenges. It inspired us 
to speak honestly, listen deeply, and learn from one another in a way we had not experienced 
before.  What makes LionHeart’s approach unique is the balance of structure and creativity. 
The workshop was very well organized and engaging, but at the same time, it left room for 
real human connection and authentic dialogue. This combination made it stand out from 
other training I have attended, which often feel either too rigid or too theoretical. 

One moment that stayed with me long after the workshop was the sense of unity that 
emerged when the team reflected on the true meaning of teamwork, not just within the 
workshop space, but in our workplace as well. That feeling of shared purpose and inspiration 
is something we continue to carry forward.  The impact on our team dynamics has been 
significant. We noticed improved communication, more openness, and a stronger sense of 
collaboration. It has helped us not only to perform better but also to feel more connected as 
colleagues and as people.  If I were to recommend LionHeart to others, I would say: this 
workshop is for every organization, whether you are thriving or facing challenges. It takes you 
out of the office environment, helps your staff discover new things about each other and 
themselves, and leaves a lasting positive impression on both personal and professional 
levels. 

Mr. Sam’s facilitation was outstanding. He is highly skilled, empathetic, and has a 
remarkable ability to approach people in a way that makes them feel both safe and inspired. 
His style is best described as authentic, insightful, and empowering.  On a personal level, 
the workshop helped me grow closer to my team. Professionally, I gained valuable 
perspectives and practical tools that I continue to apply. The depth and authenticity of the 
experience made it one of the most meaningful workshops I have attended. 

Suheil Neiroukh – UN FAO organisation 
UN FAO 

Senior Operations Officer 
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My experience with LionHeart’s sales workshop was both impactful and transformative. The 
most significant breakthrough for me was recognizing how emotional depth and authenticity 
can reshape the way we communicate and lead. 

 

A defining moment during the workshop was the safe and open environment created by the 
facilitators, which allowed us to engage with vulnerability and honesty. This experience 
enriched my personal growth and had a profound impact on my team, enhancing our 
communication, trust, and overall performance. 

 

If I were to recommend LionHeart, I would emphasize that their workshops offer more than 
professional development—they create space for deep personal insight that directly 
translates into stronger leadership and team dynamics. 

 

Sam’s facilitation style, along with his team’s, can best be described as insightful, authentic, 
and empowering. Their ability to balance structure with emotional depth ensures that the 
experience resonates long after the workshop concludes. 

 

 

Wisam Samarah – Arab Bank 
 

 District Manager Middle Area Branches || Head of Country Elite Banking (Retail Affluent) & 
Cross Border || HNW - High Net Worth Customers || Wealth Management & bank Assurance 
|| Sales Management at Arab Bank - Palestine 

 

 

 

 

 

https://www.linkedin.com/in/wisamsamarah/overlay/about-this-profile/
https://www.linkedin.com/in/wisamsamarah/overlay/about-this-profile/
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On behalf of Global Communities Palestine (Formerly Known as CHF-International), I would 
like to share our great appreciation for the wonderful and highly useful Team Building Retreat 
Lion Heart Company organized for our entire team at Jericho Oasis Hotel. The team building 
activities employing games and structured exercises were so much fun but clearly designed 
to build trust between our staff and demonstrated how effective collaboration would be for 
our work and daily lives. The interactions around the exercises showed us how together we 
can solve problems, leveraging our collective brain power and abilities which helped us 
create a sense of unity as one organization particularly that we were struggling with the 
programs’ silos unemotionally created over the years. The casual and fun outdoor games 
combined with the challenging problem solving exercises were unforgettable. The team talks 
about the retreat you organized as the best we’ve ever had and we continue to look at the 
photos with fondness that reminds us of how strong we could be as one team. 

  

Thank you again to Lion heart, to your team and to you personally for an unforgettable and 
useful experience. We hope we will be able to have a similar one very soon as we know how 
positive it would be particularly for teams like ours that work in very difficult and challenging 
contexts particularly these days. 

Lana Abu-Hijleh – Global Communities  
CEO 
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Attending a LionHeart workshop was truly transformative. The biggest shift I experienced 
was realizing how much authentic communication can reshape not only how I lead but also 
how I relate to others. Unlike other leadership or communication trainings, LionHeart 
doesn’t rely on surface-level techniques—it goes deep into emotional awareness and 
authenticity, creating space for real breakthroughs. 

 

One moment that has stayed with me long after the workshop was when we practiced 
difficult conversations in a safe, supportive environment. The honesty and courage in the 
room made me realize that vulnerability is not a weakness but a strength in leadership. 

 

The impact on my team was immediate—we became more open, supportive, and better at 
resolving conflicts before they escalated. I’ve noticed stronger trust and a willingness to 
collaborate in ways that simply weren’t there before. 

 

If I were to recommend LionHeart to someone, I’d say: If you want to grow as a leader in a 
way that is both deeply personal and profoundly practical, this is the workshop to take. 

 

The three words I would use to describe Sam’s facilitation are: authentic, compassionate, 
and powerful. 

 

Personally, the emotional depth of the workshop helped me see how important it is to bring 
my whole self to leadership, not just the polished “professional” part. It made me braver both 
in my work and in my personal life. 

 

Samah Alaydi – Birzeit University 
Lecturer at Birzeit University 
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Attending the workshop with Lion Heart was very valuable to us. At a time when we were 
undergoing organizational transformation the training was effective in enhancing team 
spirit and minimizing the stress associated with change.  

What stood out about Lion Heart’s approach were three  

Main characteristics: 

• Respect, participation,  and Empowerment of every single member of the team 

• Positivity 

• The incorporation of personal and work related ethical practices throughout the 
experience  

 

The training was based on well thought out,  culturally sensitive participatory excercises.   

 

The impact on my team was immediate. We began communicating with more openness 
and respect, which improved both our collaboration and our overall performance. We also 
left with a stronger sense of alignment around our shared goals. 

 

If I were to recommend Lion Heart to someone, I would simply say: If you want to 
experience leadership not as a theory but as a lived practice—one that touches both the 
heart and mind—this is the place to go. 

 

Three words I’d use to describe Sam’s facilitation style are: authentic, engaging, and 
transformative. The experience stays with you both on a personally and a professionally. 

 

Iyad Masrouji – Jerusalem Pharmaceutical Company 
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My experience with Sam was a turning point in my professional journey, as I learned 
something truly valuable that we were never taught in schools or universities. Through his 
creative exercises—simple yet enjoyable games—he was able to deliver a powerful message 
to all participants about what it really means to think outside the box, how we can solve even 
the biggest challenges, and why teamwork is essential in reaching any goal. He showed us 
how important the role of each individual is, whether big or small, manager or employee. 

Sam also developed our sales skills—not through lecturing, but by helping us understand 
the core principle: every person has a key, and to succeed in sales, we must find and use the 
right key to connect with them and achieve our targets. 

LionHeart truly lives up to its name, planting in each of us the spirit of the lion—both in heart 
and in action—so we can reach the goals we aspire to. My heartfelt thanks go to the 
company, and especially to Sam. 

 

Mustafa Tamimi – Arab Bank / Safa Bank 
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At Jawwal, we recently had the opportunity to participate in a Leadership and customer 
Eengagement workshop delivered by Sam Hussini from Lion Heart. The experience brought 
a noticeable shift in how we approach leadership, communication, and customer 
interaction across our teams. 

What made Lion Heart’s approach stand out was its deep focus on authenticity, emotional 
intelligence, and practical, real-world strategies tailored to our unique market context. 
Unlike traditional training programs, this workshop connected deeply with our values and 
day-to-day challenges, offering tools that were immediately applicable. 

A key takeaway that resonated across our team was the emphasis on proactive leadership 
and taking full ownership—reminding us that true impact begins with mindset and energy. 
The content around customer-centricity, sales psychology, and internal team dynamics had 
a lasting influence on both individual performance and team collaboration. 

If we were to recommend Lion Heart, we’d say: This is not just training—it’s a culture shift. Be 
ready for real, results-driven transformation. 

We are proud to consider Lion Heart a true partner as we continue working relentlessly to 
bring Palestinians closer to each other and to the future. 

 

Rana Awad - Jawwal 
Human Resources 

 

 

 

What we value most is that LionHeart’s workshops are never just “activities.” They provide 
our staff with meaningful, practical tools to build stronger relationships, communicate 
effectively, and work as one. When you invest in creating teams like this, you’re not just 
improving collaboration — you’re planting the seeds for future leaders. 

Rana Nasr – Palestine Monetary Authority 



 

L i o n H e a r t  T e s t i m o n i a l s  | 18 
 

• What was the biggest shift or breakthrough you experienced during the workshop? 
The biggest breakthrough was realizing how powerful authentic communication can be in 
building trust and alignment. It shifted the way I see leadership—not just as directing, but 
as deeply connecting. 

• How did LionHeart’s approach to leadership or communication differ from other 
trainings you’ve attended? 
LionHeart’s approach was refreshingly unique—it combined professionalism with 
authenticity, blending practical tools with emotional intelligence in a way I hadn’t 
experienced before. It felt less like “training” and more like a transformative journey. 

• Can you describe a moment that stood out or stayed with you long after the 
workshop? 
One moment that stayed with me was when the trainer facilitated a powerful reflection 
exercise that allowed us to open up honestly and vulnerably. That moment of shared 
authenticity has continued to resonate with me both personally and professionally. We 
took pictures of the teams that played that exercise and those pictures stayed with us until 
today. 

• What impact did the workshop have on your team’s dynamics or performance? 
The impact was immediate—our communication improved, collaboration felt smoother, 
and there was a noticeable uplift in trust and motivation. It strengthened our dynamics in a 
way that has already translated into better performance. 

• If you were to recommend LionHeart to someone, what would you say? 
I would say: If you want more than just a workshop—if you want an experience that 
transforms the way you lead, communicate, build teams and connect—LionHeart is the 
one to choose. They are simply exceptional. 

• What three words would you use to describe Sam’s facilitation or any of his team 
members’ style? 
Engaging, authentic, inspiring. 

• How did the emotional depth or authenticity of the workshop affect you personally or 
professionally? 
It allowed me to connect with myself and others at a much deeper level. Personally, it 
helped me embrace vulnerability as strength, and professionally, it gave me tools to lead 
with authenticity and empathy. 

Hazem Kawasmi – Municipal Development & Lending 
Fund Org 
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It is my pleasure to write this testimonial for Mr. Sam N. Husseini in recognition of his 
exceptional expertise in technical as well as sales and marketing training. I have had the 
opportunity to experience his professional guidance, and I can confidently state that his 
knowledge, clarity of delivery, and practical approach make his training highly impactful. 

 

Mr. Husseini possesses a rare combination of strong technical competence with a deep 
understanding of market dynamics and customer engagement strategies. His ability to 
simplify complex concepts, tailor solutions to real business scenarios, and inspire 
confidence among participants distinguishes him as an outstanding trainer and mentor. 

 

Through his structured methodology and engaging style, he not only equips participants with 
essential technical and commercial skills but also instills in them the confidence to apply 
these effectively in real-world environments. His professionalism, commitment, and 
passion for knowledge transfer are truly commendable. 

 

I wholeheartedly recommend Mr. Sam N. Husseini for any organization or individual seeking 
to benefit from a results-driven and transformative training experience in both technical and 
sales & marketing domains. 

 

Dr. Muhammad Ejaz Siddiqui – Rockford Xellerix  
CTO 

Rockford Xellerix Dubai 
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"Working with LionHeart was truly empowering. Their professionalism, creativity, and 
attention to detail turned our vision into real, impactful results. Every collaboration 
energized our team and gave us the clarity and confidence to move forward." 

Unipal Company 
 

 

1. LionHeart workshop was unlike any team building or communication training 
I’ve ever attended. It wasn’t about buzzwords or surface-level strategies, it went 
much deeper. 

2. What stood out right away was the emotional honesty in the space. You’re not 
just learning how to communicate with others,  sales skills, and leadership, 
you’re learning how to lead yourself, from a place of clarity and integrity. 

3. One moment that stayed with me happened during an outdoor session, at the 
top of a hill. We were asked to write down all the negative thoughts or limiting 
beliefs we were carrying, then tear the paper and throw it into the wind. It was 
symbolic, but surprisingly powerful. I still return to that practice when I feel 
overwhelmed or stuck. It grounds me every time. 

4. Since the first workshop, I’ve noticed a meaningful shift in how I communicate, 
not just with others, but with myself. There’s more presence, more intention, It’s 
helped me lead with more authenticity and calm, especially in challenging 
situations. 

5. If someone were considering working with LionHeart, I’d tell them: don’t expect 
traditional. Expect to be moved. Expect to be challenged. And expect to walk 
away with something that actually lasts. 

6. If I had to describe Sam’s facilitation style in three words, I’d say: present, 
honest, and transformative. The authenticity he brings, not just emotionally, but 
energetically…creates a space where real change can happen  

7. Financial planning manager 

 

Alaa Ledawiyeh – HSBC Bank Dubai 
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I am writing to wholeheartedly recommend Lion Heart and their exceptional teambuilding 
workshops. Our experience with them was transformative, both individually and as a team. 
 
The biggest breakthrough we experienced during the workshop was recognizing how much 
potential existed in our ability to communicate honestly and empathetically. Through Lion 
Heart’s unique approach, we were able to break down barriers of miscommunication and 
build a new foundation of trust that continues to strengthen our team. 
 
Unlike other leadership or communication trainings we’ve attended, Lion Heart’s approach 
was deeply authentic. Rather than offering abstract concepts or surface-level tools, Sam 
and his team created a safe space where real conversations could happen—conversations 
that were sometimes challenging, but always meaningful. 
 
One moment that stayed with me long after the workshop was a guided exercise in 
vulnerability, where each team member (had to guide another special needs team member) 
both were special needs colleagues, one is blind and the other is deaf, they had to go places 
without being able to talk to each other, leading by doing, sometimes we had to carry each 
other, trying to path the way till we reach the goal was a huge challenge. Seeing colleagues 
open in such an authentic way created bonds that went beyond professional titles and roles. 
It was a turning point in how we relate to each other. 
 
The impact on our team dynamics has been profound. We now communicate with greater 
openness, resolve conflicts more constructively, and operate with a stronger sense of 
shared purpose. Our performance as a team has improved not only because of clearer 
communication but also because we feel more connected and invested in one another’s 
success. 
 
If I were to recommend Lion Heart to someone, I would say this: If you want a workshop that 
doesn’t just check a box but truly changes the way your team thinks, feels, and collaborates, 
Lion Heart is the partner you need. 
 
In three words, I would describe Sam’s facilitation style as: insightful, compassionate, and 
empowering. 
 
Finally, the emotional depth and authenticity of the workshop had a lasting effect on me 
personally and professionally. It reminded me that leadership isn’t about authority—it’s 
about presence, empathy, and the courage to show up fully. That shift continues to influence 
how I lead and how I engage with my colleagues every day. 
 
I cannot recommend Lion Heart highly enough. Their work is impactful, lasting, and unlike 
anything else we have experienced. 
Sincerely, 
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Randa Freij – The Netherlands Representative Office 
Deputy operational manager 
The Netherlands Representative office Ramallah 
 

We’ve had the opportunity to send our employees to several LionHeart trainings, and the 
difference has been remarkable. Each time, they return more trusting, more connected, and 
more intentional in how they work together. The boost in energy and collaboration across 
teams has been immediate — and it continues to last. 

 

 

We sincerely thank you for the exceptional experience that you left us with in the recent team 
building event that was conduct over the two-day off-site program for Safa Bank employees. 
Your professionalism, creativity, and thorough understanding of our requirements, greatly 
contributed to the program’s success and had a tremendously positive impact on our team. 
We value this fruitful collaboration and look forward to continuing our partnership with the 
same spirit of excellence. 

 

Safa Bank 
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On behalf of the Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH, 
Palestine, we are pleased to provide this testimonial for Mr. Sam Husseini and the LionHeart 
company, following the successful completion of a highly specialized digital scanning and 
3D reproduction project commissioned by GIZ. 

As part of our efforts to support the Dar al-Consul project and its partners in showcasing the 
unique cultural identity of Jerusalem, GIZ contracted LionHeart to undertake the 3D 
scanning and reproduction of significant artifacts from the Custody of the Holy Land (CTS) 
collection. Among these was a rare 17th-century model of the Holy Sepulchre Church, 
consisting of 15 individual pieces and typically inaccessible to the public. 

The objective of the assignment was to create precise, high-quality 3D scans and replicas of 
these pieces, enabling their display as interactive exhibits at Dar al-Consul. 

We are pleased to state that Mr. Husseini and his team at LionHeart delivered this project 
with professionalism, technical expertise, and dedication. Their ability to combine advanced 
technical skills with cultural sensitivity and creativity was key to the project’s success. 

We confidently recommend Mr. Husseini and LionHeart company for any future assignments 
of a similar nature. 

GIZ Organization 
 

 

 

I wanted to express my sincere appreciation for the exceptional retreat you organized. It 
was truly interactive, dynamic, and full of fun. The activities effectively encouraged 
teamwork, creativity, and open communication, while also providing a perfect opportunity 
for stress relief and team bonding. 

Even now, the photos from the retreat bring back the same positive energy and great 
memories, reminding us of the inspiration and joy we shared. 

Thank you again for this wonderful experience. 

Mayyada – UNFPA Organization 


